Wellbeing Coordinators, Torbay, 2021

Reflections 2021

In March 2020, the UK went into lockdown due to the COVID–19 pandemic.
We emerged from full lockdown months later and
continued to work within a restrictive range of measures then returned to lockdown again in October 2020. A third
lockdown came into effect in January 2021.
Wellbeing Coordinators in Torbay wrote their reflections
of their experiences in October 2020 published in Reflections 2020.
In April 2021, some of the Wellbeing staff reflected on their work
with wellbeing clients and the continuing challenges of
working in a pandemic with isolated people.

‘...knowing that
a friendly call weekly, fortnightly
or whenever it is needed makes a
difference not only to someone’s
day but can light and carry the
flame of optimism and hope in
people - it is an amazing thing we
all do in the Wellbeing Team.’
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Reflections on lockdown of staff in the Age UK Torbay
Wellbeing team—2021

Staff Member 1:

My thoughts regarding the end of our
year of lockdown as a Wellbeing
Coordinator, I would say on
reflection, is that it has been an
exhausting need to remain in an
optimistic state of mind.
That this derives from not only my
personal need to remain in a state of
positivity for my own wellbeing and
that of my family but also to carry
optimism for all of my 50 plus clients
when making my daily calls to folk.
At times, speaking to our wellbeing
clients who have little or no sense of
optimism can be very tiresome and
consumes a lot of mental energy.

But knowing that a friendly call
weekly, fortnightly or whenever it is
needed makes a difference to not only
to someone’s day but can light and
carry the flame of optimism and hope
in people - it is an amazing thing we
all do in the Wellbeing Team.
I am beginning to get more
energised,thinking that we are on the
cusp of our communities returning to
normal and I am very optimistic that
by the end of the year, it will look and
feel very different to the start of it for
all of us.

‘I feel the one thing that has stood
out for me is having a purpose.
Yes, I might feel all the things I
describe above, BUT each week
I have had something to do,
something to focus on, something
to organise, something to keep my
mind active.’
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Reflections on lockdown of staff in the Age UK Torbay
Wellbeing team—2021

Staff Member 2:

Anxious, isolated, nervous, worried,
lonely at times, feels useless,
overwhelmed, powerless, failure.
These are words a year ago I would
never have said would describe my
feelings I get especially over the last
lockdown.
This past year has been a whirlwind
of emotions and something I don’t
think I would have ever predicted.
From a personal perspective, it has
been the hardest year of my life.
My whole family dynamic has
changed; we have lost relatives, we
have lost jobs which is a financial
strain and most of all lost being with
our close friendship group.

Yes, we were told we could meet, but
when you're scared and have
someone vulnerable at home, their
life is more important. Yes, the
lockdown is easing, but this is not
going to be straight forward for many
people.
I myself, I don’t like being around
others in town, shops or even outside
spaces. This has made me think
much more about the people we
support. Are we actually any
different? Probably not.
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I feel the one thing that has stood out
for me is having a purpose. Yes, I
might feel all the things I describe
above, BUT each week I have had
something to do, something to focus
on, something to organise, something
to keep my mind active.
Again this makes me think, the work
we have done for the past five years
has given our clients purpose, focus,
andhope.
So, for our clients, this last year
hasbeen even more challenging.

Over the next few months, when
things start to open up and people
including ourselves, start to venture
out, it is going to be another
challenge to overcome and work
through for us and our clients. This
journey, I feel, will be done together
and not as worker and client.
Roll on SUMMER 2021, when we can
hopefully spend some safe times with
family, friends, colleagues and
clients.

‘…it has taught me to be
kinder to myself - to give
myself more me time
and that is a positive.’
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Reflections on lockdown of staff in the Age UK Torbay
Wellbeing team—2021

Staff Member 3:

Coming out of Lockdown. WOW. I’m a
little apprehensive. Why? Because
I’m struggling to remember a time
before lockdown.
Didn’t we use to go out and visit our
family and friends without a care in
the world?
Did we just jump in our cars race up
the motorway to visit family and
friends? I think I can vaguely
remember sitting in a café with my
work colleagues or friends with the
endless chatter of other people doing
exactly the same thing, happy and
laughing.

For the last year we have not been
able to do any of the things that we
all thrive on. This last year has been
unbelievably stressful – not just for
myself but for everyone. Life has
changed and I’m not sure if we will
ever get back to normal.
Has it changed me? Yes, it has, it has
taught me to be kinder to myself - to
give myself more me time and that is
a positive.
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But I am a people person, I love to
chat and laugh, I love to be amongst
people. All that has disappeared over
the last year.
We have had to resort to ZOOM, it’s
good, it keeps people connected,
that’s a positive. But it’s not for me,
it’s a second best - the best is being
in front of someone.
I am unsure about the future, I am a
mother and grandmother and I am
tearful and worried for my family, my
grandchildren - what if COVID
continues, what kind of future will
there be for them?

All I can do is hope and wish and pray
that we will be able to find our way
back to some kind of normality, a
world where we can get together as
one.

WATCH THIS SPACE …!!!!

‘…we can’t just
take things for
granted anymore’
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Reflections on lockdown of staff in the Age UK Torbay
Wellbeing team—2021

Staff Member 4:

How do I feel coming out of
lockdown?
Not how I thought I would feel, that’s
for sure! I thought I would feel an
excitement at a new sense of
impending freedom…no, I don’t feel
that way at all.
So much has changed in this past
year; once we could plan and be fairly
certain that those plans were unlikely
to change and we can’t do that now;
we can’t just take things for granted
anymore, like seeing friends and
family, holidays away and hugs from
those we love, and how do we know
that this will never happen again?
The truth is we don’t!

This has taught me to value what we
have more, the people who are
around us, who we care for and who
care for us.
It will be cautious ‘baby steps’ for
many, as their isolation has turned to
fear of the outside world, and much of
our work will be around confidence
building as trust in what we knew has
been broken.
Yes, it will be so wonderful to see
people again, and for that, I am
excited, but for a while, at least, it will
be very different.

‘March 2020,
it hit like
a bullet! ‘
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Reflections on lockdown of staff in the Age UK Torbay
Wellbeing team—2021
Staff Member 5:

March 2020, it hit like a bullet! No
one really knew what was going on
and how long it would last?
We thought it would only last a few
months, but here we are, one year
on. We watched other countries
suffering this epidemic, and then it
came to England.
It was scary! Watching the news and
seeing the numbers rise of people
that had COVID, people dying, the
hospitals having to rearrange and
adapt, shut down wards, cancel
appointments.
The doctor’s surgeries closed their
doors and people weren’t able to get
appointments. Shops closed and
people went mad buying toilet rolls?
It was very difficult for people to get a
slot to order food online, and a lot of
elderly people not being able to order
because they didn`t have a computer
or weren’t online.

People were told to stay indoors and
the most vulnerable people, the
elderly and people with underlying
conditions told to self-isolate. Care
homes shut their doors and family
members weren`t allowed to visit
their loved ones.
I think it took a while to get our heads
around!
I am lucky to live in the wonderful
community of Torbay, and sure
enough, people rallied round, came
together and put a plan in place.
Local charities worked together to
help people in need. We all had to
change and adapt very quickly.
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I work as Wellbeing Co-ordinator for
Brixham and work for a charity, called
Brixham Does Care, alongside Age UK
Torbay. We had to move office and
luckily enough were able to move to
the Friends Centre (which was a day
care centre in the grounds of Brixham
hospital). We had more space and
were able to keep our distance from
each other.
The Torbay Community Development
Trust, Age UK Torbay and Brixham
Does Care set up a helpline that
people could use if they needed help.
This was manned by staff and
Volunteers. We arranged to pick up
prescriptions, shopping, deliver food
boxes and signpost to the right
people. We set up a red, amber and
green system, so we knew who was
most vulnerable. We made a list of all
our clients and phoned them to see
how they were and if we could help in
any way.
The most striking thing over the
period of a year was the loneliness,
isolation and mental health, as time
went on.

People losing loved ones or not being
able to see their family members. Not
being able to give someone a hug in
their time of need. Trying my best to
comfort someone over the phone who
is at breaking point.
There is ‘hope’ now, but still some
uncertainty? People are being
vaccinated and the numbers have
come down from people getting
Coronavirus. Uncertainty if it will
work and keep it at bay and new
strains of the virus?
Watching other countries go into their
third lockdown, who knows if it will
ever end? Are we ever going to be
back to some kind of normal? The
restrictions being eased and people
being able to travel and the holiday
season upon us the worries it could
all start over again?
Most of all I feel privileged to have
been able to continue my work, doing
the job I love and to help people that
most need it over this unprecedented
year.

Many thanks to the Wellbeing Coordinators for their reflections.
Age positive image library - https://ageingbetter.resourcespace.com/pages/search.php
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